
Sales manual intended 
for tourism professionals 
and related organisations

A LOCAL TOURISM ORGANISATION AUTHORIZED BY AN ORDER OF THE PREFECT, NO. 006 98 0001

Prices for 2010

Group & 
individual clients

Menton
my city is a garden
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Between gardens and gastronomy from Menton to Italy

Adults > €65,50 • Children > €59,00

From the vegetable garden to gastronomy

Adults & children > €44,00

Journey to the heart of the gardens

Adults > €57,00 • Children from 6-18 years of age > €25,00 • Children under 6 > €11,00

Visit-conferences
The visit-conferences and the themed visits must be reserved with the Tourist Office of Menton.

individual clients

Sales manual intended for tourism professionals 

Full day or half day excursions
Net professional prices

From our craftsmen to your taste buds

Adults & children > €4,00

Afternoon under the olive trees

Adults & children > €9,00

Please feel free to ask for the programmes of the visits and themed activities 
that are organised as part of the principal events in Menton.

Travel agencies and tour operators benefit from a reduction when they 
book tourist products with the Tourist Office of Menton from the range 
“À la découverte de Menton”[Discovering Menton] featured below.

The sales manual is available in French and English on the website www.tourisme-menton.fr
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ARTICLE 1
THE TOURIST OFFICE OF THE CITY OF MENTON IS RESPONSIBLE FOR THE ORGANISATION, BOOKING AND SELLING

OF GUIDED AND ESCORTED TOURS AND LEISURE ACTIVITIES.

ARTICLE 2
PRICES: PRICES ARE INDICATED IN EUROS INCLUSIVE OF TAX.

ARTICLE 3
BOOKINGS: BOOKINGS WILL BECOME DEFINITE UPON RECEIPT OF PAYMENT.

ARTICLE 4
MEANS OF PAYMENT

PAYMENT FOR SERVICES CAN BE MADE IN EUROS USING:

• CASH

• FRENCH BANK OR POST OFFICE CHEQUES PAYABLE TO L’OFFICE DE TOURISME DE LA VILLE DE MENTON [THE

TOURIST OFFICE OF THE CITY OF MENTON]

• BANK CARDS

• BANK CARDS FOR REMOTE PAYMENTS.

ARTICLE 5
ALL CANCELLATIONS MADE BY CLIENTS MUST BE CONFIRMED IN WRITING TO LA DIRECTION DE L’OFFICE DE

TOURISME DE LA VILLE DE MENTON [THE MANAGEMENT OF THE TOURIST OFFICE OF THE CITY OF MENTON],

ACCOMPANIED BY A CERTIFICATE EXPLAINING THE REASON FOR THE CANCELLATION. 

THE FOLLOWING CANCELLATION CONDITIONS WILL APPLY:

• UP TO 4 DAYS IN ADVANCE OF THE SERVICE BEING PROVIDED: CLIENTS WILL RECEIVE A FULL REFUND.

• 3 DAYS IN ADVANCE OF THE SERVICE BEING PROVIDED: CLIENTS WILL RECEIVE A 50% REFUND.

• 48 HOURS IN ADVANCE OF THE SERVICE BEING PROVIDED AND IN THE EVENT THAT CLIENTS DO NOT TURN UP,

THE FULL AMOUNT WILL BE WITHHELD.

ARTICLE 6
INSURANCE: CLIENTS ARE RESPONSIBLE FOR ANY DAMAGE WHICH MAY THEY CAUSE.

CLIENTS ARE ADVISED TO TAKE OUT PERSONAL LIABILITY INSURANCE.

ARTICLE 7
WE WISH TO DRAW YOUR ATTENTION TO THE FACT THAT DOGS ARE NOT PERMITTED.

ARTICLE 8
THE TOURIST OFFICE OF THE CITY OF MENTON RESERVES THE RIGHT TO MODIFY OR CANCEL ALL OR PART OF

THE SERVICE IN THE EVENT OF FORCE MAJEURE.

Specific terms and conditions 
Individual clients
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Adults & children > €4,00 (from 20 to 25 persons maximum)

Tour of the city and a visit of the “Serre de la Madone” garden

Adults > €15,00 • Free for children under 12 • Children from 12 to 18 years of age > €11,00

Between gardens and gastronomy from Menton to Italy

Adults > €57,00 • Children > €44,00 (from 20 to 30 persons maximum)
Extra charge for a tour leader from Menton Tourist Office > €89,00

From the vegetable garden to gastronomy

Between 10 and 20 people at the most • Adults > €43,00

Extra charge for a tour leader from Menton Tourist Office > €89,00

Journey to the heart of the gardens

Adults > €52,00 • Children under 6 > €5,00 • Children from 6 to 15 years of age > €19,00

Seaside lunch (optional) : from €15,00 to €30,00 according to the chosen menu

Visit-conferences
The visit-conferences and themed visits must be reserved with the Tourist Office of Menton.
Groups of 10 to 20 people > €78,00 • Groups from 21 to 50 people > €104,00

(+ An entry fee to be paid for each person if mentioned).

Personalized visits
Tailor-made programmes (on a quotation basis only) and visit-conferences can be reserved for groups with buses, with the
Tourist Office of Menton • Full day (3 or 4 visits) > €346,00 • Half-day (2 visits) > €173,00

Please feel free to ask for the programmes of the visits and themed activities 
that are organised as part of the principal events in Menton.

group clients

Sales manual intended for tourism professionals 

Full day or half day excursions 
Net prices calculated on the basis of at least 20 people with their bus.

From our craftsmen to your taste buds

The sales manual is available in foreign languages (English, Italian and German
) on the website www.tourisme-menton.fr

Prices and conditions intended for coach operators, travel agents and tour operators 
when they book tourist products with the Tourist Office of Menton from the range 
“À la découverte de Menton”[Discovering Menton] featured below.

Afternoon under the olive trees

Adults & children > €9,00
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ARTICLE 1
THE TOURIST OFFICE OF THE CITY OF MENTON IS RESPONSIBLE FOR THE ORGANISATION, BOOKING AND SELL-

ING OF GUIDED AND ESCORTED TOURS.

ARTICLE 2
PRICES: PRICES ARE INDICATED IN EUROS INCLUSIVE OF TAX.

ARTICLE 3
BOOKINGS: BOOKINGS WILL BECOME DEFINITE WHEN A WRITTEN REQUEST HAS BEEN DULY SIGNED BY THE CLIENT

AND SENT BACK TO L’OFFICE DE TOURISME DE LA VILLE DE MENTON [THE TOURIST OFFICE OF THE CITY OF MENTON].

ARTICLE 4
PAYMENT: THE CLIENT AGREES TO MAKE PAYMENT TO L’OFFICE DE TOURISME DE LA VILLE DE MENTON [THE

TOURIST OFFICE OF THE CITY OF MENTON] UPON RECEIPT OF A PRO FORMA INVOICE, NO LATER THAN 21 DAYS

IN ADVANCE OF THE SERVICE BEING PROVIDED. THE CLIENT WILL RECEIVE AN INVOICE BY POST ONCE THE

SERVICE HAS BEEN PROVIDED.

ARTICLE 5
VOUCHERS: A VOUCHER WILL BE SENT TO THE CLIENT UPON RECEIPT OF PAYMENT. AS SOON AS THE CLIENT ARRIVES, HE

MUST GIVE THIS VOUCHER TO THE GUIDE. THE GUIDE MUST COUNTERSIGN TO CONFIRM THE NUMBER OF PARTICIPANTS.

ARTICLE 6
ALL CANCELLATIONS MUST BE CONFIRMED IN WRITING TO L’OFFICE DE TOURISME DE LA VILLE DE MENTON

[THE TOURIST OFFICE OF THE CITY OF MENTON]. 

THE FOLLOWING CONDITIONS WILL APPLY TO CANCELLATIONS MADE BY CLIENTS:

• FOR CANCELLATIONS MADE BETWEEN SEVEN AND THREE DAYS IN ADVANCE OF THE SERVICE BEING PRO-

VIDED, 25% OF THE SUM WILL BE WITHHELD.

• FOR CANCELLATIONS MADE 48 HOURS IN ADVANCE OF THE SERVICE BEING PROVIDED, 90% OF THE SUM WILL BE WITHHELD.

• IN THE EVENT THAT CLIENTS DO NOT TURN UP, THE ENTIRE SUM WILL BE WITHHELD.

ARTICLE 7
MEANS OF PAYMENT

PAYMENT FOR SERVICES CAN BE MADE USING:

• CHEQUES PAYABLE TO L’OFFICE DE TOURISME DE LA VILLE DE MENTON [THE TOURIST OFFICE OF THE CITY OF MENTON]

• BANK CARDS FOR REMOTE PAYMENTS.

• BANK TRANSFERS TO LA CAISSE D’EPARGNE COTE D’AZUR

BANK CODE: 18315 – SORT CODE: 10000 – ACCOUNT NO.: 04317365118 – PERSONAL BANK CODE: 87 

ARTICLE 8
INSURANCE: CLIENTS ARE RESPONSIBLE FOR ANY DAMAGE WHICH MAY THEY CAUSE. CLIENTS ARE ADVISED TO

TAKE OUT PERSONAL LIABILITY INSURANCE. 

Specific terms and conditions
Groups
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By plane
Nice Côte d'Azur Airport is located 
30 minutes from Menton by motorway and
welcomes more than forty airlines offering
regular international flights, linking Nice to
81 destinations in 24 countries.
Tel. +33 (0)8 20 42 33 33
www.nice.aeroport.fr

Taxis are constantly available at the exit of
the airport and there are many car hire
companies in the airport: Ada, Avis, Budget,
Europcar, Hertz, National Citer and Sixt.

Links between the airport and Menton 
Helicopter: 
• Héli-Air Monaco office:
Tel. +33 (0)4 93 21 34 95 (Terminal 1)

+33 (0)4 93 21 34 62 (Terminal 2)

• Héli-Air Monaco office in Monaco
Tel. +377 92 05 00 50

Bus links
• Société RCA Menton 
Tel. +33 (0)4 97 00 07 00/+33 (0)4 3 85 64 44
Fax. +33 (0)4 97 00 07 19

• Société Microbus Menton 
Minibus for 8 people, reservations required.
Tel. +33 (0)4 93 28 19 94
Fax. +33 (0)4 93 35 75 18 

By train
• Menton Centre Station passenger 
information services:
Tel. 36 35 (when calling from France)
Tel. +33 (0)8 92 35 35 35 (when calling from abroad)

Links with all the regions of France and
major European cities.
The high speed train service between Nice
and Paris has been extended to Menton on
a daily basis.

Taxis are available for passengers at the exit
of the station.

By road
The Côte d'Azur can be reached from all over
Europe thanks to an excellent road network.
(Paris/Menton : 960 km) :

Motorway link via “l’autoroute du Soleil”
[the “Sunshine Motorway”], the A8.

Direct link via the “Route Nationale 7”

Site Plan
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Notes :
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Office de Tourisme de Menton 
[the Tourist Office of Menton]

8 avenue Boyer - BP 239 - 06506 Menton cedex 

FRENCH RIVIERA - FRANCE

Individuals

Tel. +33 (0)4 92 41 76 95 - Fax. +33 (0)4 92 41 76 96

Groups

Tel. +33 (0)4 92 41 76 80 - Fax. +33 (0)4 92 41 76 58

www.tourisme-menton.fr

CONCEPTION S.C/OTVM - AVRIL 2010
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